
NEW CASTLE COUNTY 
OFFICE OF CODE ENFORCEMENT 

CIVIL PENALTY APPEAL FORM 

 

PART I- IDENTIFICATION 

APPELLANT: 

NAME:   PHONE NUMBER:   

MAILING ADDRESS (STREET, CITY, ZIP CODE):    

EMAIL ADDRESS:     

PROPERTY ADDRESS (STREET, CITY, ZIP CODE)::    

CASE #  TICKET (CITATION) #:    

CITATION(S) ISSUED:   

If you received a ticket from the Office of Code Enforcement, the owner or legal 
representative of the property has ten (10) business days from the date of the citation to 
request a Virtual Hearing before an Administrative Hearing Officer or submit a Written 
Appeal to the Administrative Hearing Officer. The appeal only applies to civil penalties or 
reinspection fees issued within 10 days and is not all inclusive of all tickets issued to the 
property. 

 
NOTE: Appeals may only be submitted by the property owner or legal representative. 

If you would like a Virtual Hearing, for which your attendance is required by computer 
or phone, please complete Parts I and III of this appeal form, sign, date and return this 
form as directed on Page 2. If you provide an email address, you will receive an email 
with the date/time of Virtual Hearing, as well as information on how to join the Virtual 
Hearing. If no email is provided, you will receive a phone number to call-in to the 
Hearing on the date/time assigned. 

If you would like to submit a Written Appeal in lieu of attending a Virtual Hearing before 
an administrative hearing officer, please complete Parts I, II and III of this appeal request 
form, sign, date and return the form as directed on Page 2. 

 
 Please select one option: 

 
□ I am requesting a Virtual Hearing. I have provided my email address and/or phone number in Part I of 
the Appeal form. 

 
□ I would like to submit a Written Appeal. I have provided my Grounds for Written Appeal in Part II of 
the Appeal form. 

 
 



NEW CASTLE COUNTY 
OFFICE OF CODE ENFORCEMENT 

CIVIL PENALTY APPEAL FORM (Page 2) 

 

PART III-AFFIRMATIONS 

MY SIGNATURE BELOW AFFIRMS THE FOLLOWING STATEMENTS: 

I am the owner/legal representative for the property listed in Part I of the Appeal form. 

I understand I have the option of a Virtual Hearing with an Administrative Hearing Officer or the option of a Written 
Appeal where the Administrative Hearing Officer will perform a written review of my Grounds for Written Appeal. 

I am aware that a $20.00 Civil Penalty Appeal Fee will be assessed, in addition to the cost of the citation in the event that 
my appeal is denied by the Administrative Hearing Officer. 

I am aware that this Appeal form (and any supplemental materials) must be received by the Land Use Code Official 
within ten (10) business days of the date of the citation. 

Appellant Signature:   Date:   

 

 
 

 

 
Please return completed form to: 

New Castle County 
Office of Code Enforcement 

87 Reads Way 
New Castle, DE 19720 

(Fax) 302-395-5545 
(Email) propertymaintenance@newcastlede.gov 

 
Rev 11/20 

PART II- GROUNDS FOR WRITTEN APPEAL 

EACH CITATION MUST BE ADDRESSED SEPARATELY. PLEASE ATTACH ADDITIONAL PAGES/PHOTOS AS 
NEEDED. 

BASIS FOR APPEAL/EXTENUATING CIRCUMSTANCES: 

mailto:propertymaintenance@newcastlede.gov
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